
When to contact us

Phone
1-800-361-0739 
Monday – Friday, 
8 AM to 6 PM Eastern Time 

CN Pension Web Portal
CNbenefits.hroffice.com, 
available 24/7 

Mail
P.O. Box 8111 
Montréal, Quebec 
H3C 3N3

Pension 
Reference Guide
When to contact the CN Pension 
and Benefits Administration 
For retirees, surviving spouses or legal representatives

Changes

•	 Address
•	 Banking information
•	 Beneficiary 

(only if there is a remaining guaranteed period)
•	 Taxes

Documents

Power of attorney

Events

•	 Marriage breakdown 
(divorce/separation)

•	 Deaths

Questions

General or specific questions: 
Call us or visit the web portal

Web portal features

•	 Monthly pension deposit notices and tax slips
•	 Update banking information online
•	 Annual pension statements
•	 Browse pension-related articles
•	 Change address

How to connect to the web portal: You will be able to connect 
by entering your Login ID (PIN) with your password. If this is your 
first time, you can click on "Register" and enter your personal 
information to initiate your account. You will then be prompted 
to choose a password and set up your recovery questions in 
the event you need to recover your password.

Whether you have questions about your pension, need to update your information, or require assistance during 
a difficult time, our team is here for you every step of the way.

Have your PIN ready when contacting us 
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