
Section A: For pensioners

Section B: For survivors and estate 
What to do in the event of the pensioner’s death

Please contact:

CN Pension and Benefits Administration 
P.O. Box 8111 
Montréal, Quebec  H3C 3N3

When contacting us, please provide the information listed in Section A above, including the date of death and the executor 
or survivor information.
This information helps us update our records quickly and support you through the administrative steps.

Why this matters
Prompt notification allows us to:
•	 ensure the retiree’s file is updated promptly and accurately
•	 process pension and survivor benefits efficiently, when applicable
•	 minimize administrative delays for the survivors or the estate

Thank you
We understand that this is a difficult time. Our team is here to support you with compassion and clarity.

Retiree Profile 
for Survivors and Estate 
Important information for your loved ones

When a pensioner passes away, it is essential that the CN Pension 
and Benefits Administration be notified as soon as possible.

This ensures that pension payments are stopped promptly and 
that any benefits or amounts owing can be processed without delay.

Fill out the information in the table below:

Full name:

Date of birth:

Employee number (PIN) (if known):

This information will help your surviving loved ones after your death. 

Please give 
this one‑page 
document to 
the person 
who will handle 
your affairs.

Telephone: 
1-800-361-0739

!


